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k/LIffsf] lsl;d       k"0ff{Í  

 k|yd r/0f M– lnlvt k/LIff     #)) 

låtLo r/0f M–   -s_ k|of]ufTds k/LIff -sDKo"6/_    !) 

-v_ cGt/jftf{       $) 

k/LIff of]hgf (Examination Scheme) 

k|yd r/0f M–  lnlvt k/LIff (Written Examination)                                                                k"0ff{Í M— @)) 

kq  ljifo  k"0ff{Í ptL0ff{Í k/LIff k|0ffnL k|Zg;+Vof x cÍ ef/ ;do 

k|yd 

;fdfGo 1fg, General 

Aptitude Test  / 

English Language 

Competency Test 100 40 

j:t'ut   

ax'j}slNks k|Zg 
%) k|Zg x ! cÍ $% ldg]6 

;fj{hlgs k|zf;g / 

;+:yfut 1fg   
ljifout  % k|Zg x !) cÍ 

! 306f 

#) ldg]6 

låtLo ;]jf ;DaGwL 100 40 ljifout  !) k|Zg x !) cÍ # 306f 

låtLo r/0f M–  ;Lk k/LIf0f / cGtjf{tf{ (Skill Test & Interview)                   k"0ff{Í M— $) 

ljifo k"0ff{Í k/LIff k|0ffnL ;do 

-s_ ;Lk k/LIf0f 10 sDKo"6/ k|of]ufTds #) ldg]6 

-v_ cGtjf{tf{ 30 df}lvs  

b|i6Jo M 

1. lnlvt k/LIffsf] dfWod efiff g]kfnL jf c+u|]hL cyjf g]kfnL / c+u|]hL b'a} x'g]5 .  

2. k|yd / låtLo kqsf] lnlvt k/LIff 5'§f5'§} x'g]5 .  

3. lnlvt k/LIffdf ;f]lwg] k|Zg;+Vof / cÍef/ oyf;Dej ;DalGwt kq÷ljifodf lbO{P cg';f/ x''g]5 . 

4. j:t'ut ax'j}slNks (Multiple Choice) k|Zgx?sf] unt pQ/ lbPdf k|To]s unt pQ/ afkt @) 

k|ltzt cÍ s§f ul/g]5 . t/ pQ/ glbPdf To; afkt cÍ lbOg] 5}g / cÍ s§f klg ul/g] 5}g . 

5. k/LIffyL{n] j:t'ut ax'j}slNks k|Zgsf] pQ/ n]Vbf c+u|]hL 7"nf] cIf/ (Capital letter) A,B,C,D df 

n]Vg'kg]{5 . ;fgf] cIf/ (Small letter) a, b, c, d n]v]sf] jf cGo s'g} ;ª\s]t u/]sf] eP ;a} pQ/k'l:tsf 

/2 x'g]5 .  

6. ax'j}slNks k|Zg x'g] k/LIffdf s'g} k|sf/sf] SofNs'n]6/ (Calculator) k|of]u ug{ kfOg] 5}g . 

7. ljifout k|Zgsf] xsdf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu (Two or more parts of a single 

question) jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ (Short notes) ;f]Wg ;lsg]5 .  

8. ljifout k|Zgdf k|To]s kq÷ljifosf k|To]s v08sf nflu 5'§f5'§} pQ/k'l:tsfx¿ x'g]5g\ . kl/IffyL{n] 

k|To]s v08sf k|Zgsf] pQ/ ;f]xL v08sf pQ/k'l:tsfdf n]Vg'kg]{5 .  

9. o; kf7\oqmd of]hgf cGtu{tsf kq÷ljifosf ljifoj:t''df h];'s} n]lvPsf] ePtf klg kf7\oqmddf k/]sf 

sfg"g, P]g, lgod, ljlgod tyf gLltx¿ k/LIffsf] ldlteGbf # dlxgf cufl8 -;+zf]wg ePsf jf ;+zf]wg 

eO{ x6fO{Psf jf yk u/L ;+zf]wg eO{_ sfod /x]sfnfO{ o; kf7\oqmddf k/]sf] ;Demg''' kb{5 . 

10. k|yd r/0fsf] k/LIffaf6 5gf}6 ePsf pDd]bjf/x¿nfO{ dfq låtLo r/0fsf] k/LIffdf ;lDdlnt u/fOg]5 . 

11. kf7\oqmd :jLs[Tf ldlt M @)*)÷)!÷!( 
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k|yd kq M ;fdfGo 1fg, General Aptitude Test / English Language Competency 

Test tyf ;fj{hlgs k|zf;g / ;+:yfut 1fg 

 

v08 (Section - A) :   

;fdfGo 1fg, General Aptitude Test / English Language Competency Test  

-%) k|Zg ! cÍ = %) cª\s_  

1. ;fdfGo 1fg -@%cÍ_  

1.1 e"uf]n / jftfj/0f -%cÍ_ 

1.1.1 ljZjsf] e"uf]nM dxfb]z, dxf;fu/, cIff+z, b]zfGt/, cGt/f{li6«o ltly /]vf, ;do, b"/L, 

kj{t>[+vnf, d?e"ld, gbL, lxdgbL, tfn  

1.1.2 Gf]kfnsf] e"uf]nM w/ftnLo :j¿k, lsl;d, ljz]iftf, hnjfo', xfjfkfgL, hghLjg, k|d'v 

k|fs[lts ;|f]t / ;fwgx¿ 

1.1.3 lbuf] ljsf;, h}ljs ljljwtf, hnjfo' kl/jt{g, jftfj/0f, hg;f+lVosL, zx/Ls/0f, 

j;fO{;/fO{ / /fli6«o ;Dkbf 

1.2 Oltxf; -%cÍ_ 

1.2.1 ljZjsf dxTjk"0f{ P]ltxfl;s 36gfx¿   

1.2.2 Gf]kfnsf] O{ltxf; M g]kfnsf] k|frLg tyf dWosfnsf] /fhgLlts, cfly{s Pj+ ;fdflhs 

cj:yf / cfw'lgs g]kfnsf] Oltxf; / dxTjk"0f{ 36gf 

1.3 g]kfnsf] ;fdflhs cj:yf / zf;g k4lt -%cÍ_ 

1.3.1 g]kfnL ;dfhsf wd{, k|yf, k/Dk/f, ;fdflhs d"No / dfGotf, hfthflt, efiff, ;flxTo, 

snf, ;+:s[lt, 

1.3.2 zf;g k4lt / zf;g – ;+j}wflgs ljsf;s|d, g]kfnsf] ;+ljwfg, g]kfnsf] ;+3Lo, k|fb]lzs 

/ :yfgLo ;+/rgf tyf zf;g k|0ffnL   

1.4 cfly{s kIfx? -%cÍ_ 

1.4.1 cfly{s kl/;"rsx¿ -cfly{s j[l4, s'n /fli6«o÷u|fx:y pTkfbg, k|lt JolQm cfo, Jofkf/ 

3f6f, ljk|]if0f, j}b]lzs nufgL, j}b]lzs ;xof]u_ 

1.4.2 g]kfnsf] cy{tGq;Fu ;Dj4 of]hgf, ;|f]t÷;fwgx?sf] kl/rfng, j[l4, ljsf; tyf /f]huf/ 

;DaGwL ;jfn÷ljifo, g]kfndf s[lif, pBf]u, Jofkf/, ko{6g, oftfoft, ;+rf/, lzIff, 

:jf:Yo, phf{ tyf ljB'tsf] cj:yf 

1.4.3 cGt/f{li6«o ;xof]u, a}b]lzs Jofkf/, a}b]lzs nufgL tyf k|ljlw x:tfGt/0f  

1.5 cGt/f{li6«o ;DaGw / ;d;fdlos ultljlw -%cÍ_ 

1.5.1 ;+o'Qm /fi6« ;+3 (UNO) / o;sf Ph]G;Lx¿, ;+o'Qm /fi6« ;+3 ljZj ko{6g ;+u7g 

(UNWTO) , ljZj Jofkf/ ;+u7g (WTO), o'/f]lkog o'lgog (EU) / ;fs{ (SAARC): 
:yfkgf, p2]Zo / ultljlw 

1.5.2 ljZj a}+s (WB), PlzofnL ljsf; a}+s (ADB), PlzofnL k"jf{wf/ nufgL a}+s (AIIB) 

h:tf ;xof]u lgof]ux¿sf] :yfkgf, p2]Zo / g]kfn;+usf] ;DjGw   

1.5.3 hg:jf:Yo, /f]u, vf]k, vfB, kf]if0f, ;/;kmfO{ tyf lj1fg / k|ljlwsf dxTjk"0f{ pknlAw 

1.5.4 /fli6«o / cGt/f{li6«o dxTjsf ;d;fdlos 36gf tyf gjLgtd ultljlw 

 

2. ;fdfGo af}lås k/LIf0f (General Aptitude Test) -!% cÍ_   

2.1 Verbal Aptitude : series, analogy, classification, coding-decoding, direction and 

distance sense test, ranking order, assertion and reason, logical reasoning and 

analytical ability                                                      (5 × 1 = 5 Marks)  

2.2 Non-verbal Aptitude : series, analogy, classification, Venn diagrams, matrices, 

analytical reasoning, figure formation and analysis, water images, mirror images, 

embedded figures               (5 × 1 = 5 Marks)  
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2.3 Quantitative Aptitude : arithmetical reasoning, percentage, fraction, decimal, ratio, 

average, profit & loss, time and work, data interpretation, data sufficiency     

(5 × 1 = 5 Marks) 

3. English Language Competence Test (10 Marks) 

3.1 Vocabulary and Comprehension: Meaning of the words, Single word for 

expressions, Synonyms / antonyms, Derivatives and Homonyms / homophones,  

Comprehension 

3.2 Syntactic ability:  Parts of speech, Agreement, Tense aspect, Parallel structures, 

Clauses, Modifier, Conditionals, Phrasal expressions, Shifts (tense, number, 

person), Transformations, Varieties and  

 

v08 -v_ M – ;fj{hlgs k|zf;g / ;+:yfut 1fg -%) cÍ_ 

-% k|Zg ×!)  cÍ Ö %) cÍ_ 

1. ;fj{hlgs k|zf;g / Joj:yfkg 

1.1 ;fj{hlgs k|zf;gsf] kl/ro, pb]Zo, sfo{If]q / r"gf}tL 

1.2 ;+u7gsf] kl/ro, lsl;d Pj+ :j¿k 

1.3 ;+u7gsf l;4fGt tyf s]xL k|d'v kIf 

1.3.1 cfb]zsf] Pstf (Unity of Command) 

1.3.2 lgoGq0fsf] ;Ldf (Span of Control)  

1.3.3 kb;f]kfg (Hierarchy)  

1.3.4 ;d"x ultzLntf (Group Dynamics) / 6f]nL sfo{ (Team Work)  

1.4 ;fj{hlgs k|zf;gsf] ;+rfng ljlw   

1.4.1 ;dGjo M cy{, dxTj / ;dGjosf tl/sf 

1.4.2 clwsf/ k|Tofof]hg / clwsf/ lgIf]k0f  

1.5 ;'k/Lj]If0f, cg'udg tyf d"Nofª\sg 

 

2. zf;sLo k|aGwsf ljljw kIf 

2.1 zf;sLo k|aGwsf] gjLg cjwf/0ff 

2.2 g]kfndf ;+a}wflgs ljsf;qmd / g]kfnsf] ;+ljwfg  

2.3 /fHozlQmsf] af+8kmf+6, zlQm k[ysLs/0f / ;Gt'ng tyf g]kfndf cEof; 

2.4 g]kfndf ;+3Lo zf;g k|0ffnLsf] cjwf/0ff / dxTj  

2.5 ;'zf;gsf] cjwf/0ff / k|of]u 

2.6 ;fj{hlgs ;]jfsf] cjwf/0ff, ljz]iftf / cfwf/e"t dfGotfx¿ (Values), g]}ltstf, 

O{dfGbfl/tf, hjfkmb]lxtf, pQ/bfloTj, kf/blz{tf, lhDd]jf/L / Joj;flostfsf] cfjZostf, 

lgwf{/s dfgs tyf cfofd  

2.7 gful/s st{Jo, cfWoflTdstf (Spirituality), dfgjLo d"No / dfGotf (Human Values)  

tyf ;]jf k|jfxdf gful/s ;+nUgtf 

2.8 ;fj{hlgs hLjgsf l;¢fGt (Principles of Public Life)  

2.9 ljB'tLo ck/fw (Cyber crime), ldn]dtf] (Cartelling), Psflwsf/ (Monopoly), cft+sjfb,  

e|i6frf/ / d'b|f lgd{nLs/0f (Money Laundering) 

 

 

3. ;+:yfut 1fg  

3.1 g]kfn ko{6g tyf xf]6n Joj:yfkg k|lti7fgsf] :yfkgf, nIo, ;+u7gfTds ;+/rgf, p2]Zo, 

sfo{If]q, jt{dfg cj:yf, cfjZostf, ;+efjgf / r'gf}tL  

3.2 k|lti7fgsf] Joj:fflos of]hgf / ;f] sf] sfof{Gjog  
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3.3 k|lti7fgsf] ;|f]t kl/rfng tyf Joj:yfkgsf /0fgLlt 

3.4 k|lti7fgsf] k|ltikwf{Tds Ifdtf ljsf; / ;]jfsf] u'0f:t/ Joj:yfkg  

3.5 k|lti7fg;Fu ;DalGwt lgsfo aLrsf] cGt/;DaGw / ;dGjo 

3.6 k|lti7fgsf] k|b]z Pj+ :yfgLo txaLr ;xsfo{sf] ;+efljt If]q / ;xsfo{sf] df]8n 

3.7 g]kfndf ko{6g k|j¢{gsf If]qdf dGqfnosf] e"ldsf 

3.8 g]kfn ko{6g tyf xf]6n Joj:yfkg ;ldlt u7g cfb]z, @)@( 

3.9 g]kfn ko{6g tyf xf]6n Joj:yfkg k|lti7fg sd{rf/L ;]jf zt{ lgodfjnL, @)^! 

3.10 g]kfn ko{6g tyf xf]6n Joj:yfkg k|lti7fg cfly{s k|zf;g ;DaGwL lgodfjnL, @)^# 

3.11 ICAO, IATA, PATA  / ko{6g ;DaGwL /fli6«o ;+3 ;+:yf Pj+ ko{6g ultljlw 

3.12 g]kfnsf] cfly{s ljsf;df ko{6g If]qsf] of]ubfg Pj+ ;Defjgf tyf r'gf}tL 

 

4. ;Dj4 gLlt / sfg"gx¿  

4.1 ;fj{hlgs vl/b P]g, @)^# / lgodfjnL, @)^$ 

4.2 cfly{s sfo{ljlw tyf ljQLo pQ/bfloTj P]g, @)&^ / lgodfjnL, @)&& -ah]6 lgsf;f / 

;/sf/L /sd vr{ ug]{ t/Lsf, lnnfd laqmL ;DaGwL Joj:yf_   

4.3 ;'zf;g -Joj:Yffkg tyf ;+rfng_ P]g, @)^$ tyf lgodfjnL, @)^% 

4.4 e|i6frf/ lgjf/0f P]g, @)%( -s;"/ tyf ;hfo ;DaGwL Joj:yf_  

4.5 ;"rgfsf] xs ;DaGwL P]g, @)^$ tyf lgodfjnL @)^% 

4.6 vfB P]g, @)@# / lgodfjnL, @)@& 

4.7 pkef]Qmf lxt ;+/If0f P]g, @)&% / lgodfjnL, @)&^  

4.8 d'n'sL b]jfgL -;+lxtf_ P]g, @)&$ kl/R5]b ^ / !*   

4.9 ko{6g gLlt, @)^% 

4.10 ljb]zL nufgL gLlt, @)&! 

4.11 /fli6«o ko{6g /0fgLlts of]hgf, @)!^–@)@% 

4.12 /fli6«o /f]huf/ gLlt, @)&! 

 

 

=================================== 
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låtLo kq M ;]jf ;DaGwL 

v08 -s_ –  -%) cÍ_  

-# k|Zg ×!)  cÍ / ! k|Zg ×@) cÍ Ö %) cÍ_ 

1. dfgj ;+zfwg Joj:yfkg M k|d'v kIfx¿/ g]kfndf k|of]u 

1.1 dfgj ;+zfwg Joj:yfkg 

1.2 ;]jf, ;d"x ;DaGwL Joj:yf, sfo{ jlu{s/0f, kbk"lt{, kb:yfkgf / ;?jf 

1.3 egf{ 5gf}6 k|lqmof        

1.4 sd{rf/L ;DaGw       

1.5 pTk|]/0ff / ;d"x ultzLntf      

1.6 sfo{Ifdtf d"Nof+sg, j[lQ ljsf; / kbf]Gglt   

1.7 k|lzIf0f / Ifdtf ljsf;   

1.8 ;'k/Lj]If0f    

1.9 g}ltstf, cfr/0f / cg'zf;g  

1.10 k'/:sf/ / b08 ;hfo ;DaGwL Joj:yf 

 

2. k|zf;sLo Joj:yfkgsf ljlw / tf}/tl/sf tyf g]kfndf k|of]u 

2.1 g]kfnsf k|zf;sLo ;+u7gx?sf] :j?k 

2.2 Joj:yfkg ;"rgf k|0ffnL M cfjZostf / k|of]u  

2.3 sfof{no Joj:yfkg M cjwf/0ff / dxTj  

2.4 sfof{no ;+;fwgsf] kl/ro, cfjZostf / lsl;d 

2.5 sfof{nodf ;+rf/sf] dxTj, k|sf/, dfWod 

2.6 clen]v Joj:yfkg M kl/ro, p2]Zo, cfjZostf / dxTj 

2.7 sfof{no lg/LIf0f / cg'udg 

2.8 a}7s Joj:yfkg / lg0f{o n]vg 

2.9 ;+u7gfTds dfGotf / dof{bf 

2.10 k|zf;sLo sfo{ km5\of}{6 ;DaGwL Joj:yf 

2.11 hg;Dks{ Joj:yfkg / u'gf;f] Joj:yfkg 

2.12 sfof{no Joj:yfkg / sfo{ljlw  

2.13 l6Kk0fL, k|:tfj / k|ltj]bg n]vg  

 
 

3. k|zf;lgs ljlwx? (Administrative Techniques) 

3.1 sfo{ ljZn]if0f (Job Analysis) 

3.2 sfo{ ljj/0f (Job Description) 

3.3 sfo{ d"NofÍg (Job Evaluation) 

3.4 sfo{ k'li6s/0f (Job Enrichment) 

3.5 sfo{ lj:t[tLs/0f (Job Enlargement) 

3.6 Joj:yfkg k/LIf0f (Management Audit) 

3.7 sfo{ Ifdtfdf cfwfl/t tna k|0ffnL (Performance Based Pay System) 

3.8 sfof{no ;dosf] nrstf (Flexi Time) 

3.9 ;Dk"0f{ u'0f Joj:yfkg (TQM) 

 

4. sd{rf/L k|zf;g / ;+u7gfTds Jojxf/  

4.1 sd{rf/L k|zf;g / ;+u7gfTds Jojxf/  

4.2 pTk|]/0ff (Motivation) ;DaGwL l;4fGt, df}lb|s tyf u}x| df}lb|s k|f]T;fxg (Incentive), 

dgf]an tyf dgf]annfO{ k|efj kfg]{ tTj 

4.3 g]t[Tj (Leadership) : z}nL / k|sf/  
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4.4 lg0f{o k|lqmof (Decision Making Process) 

4.5 ;~rf/ ;Lk (Communication Skill) 
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-# k|Zg ×!)  cÍ / ! k|Zg ×@) cÍ Ö %) cÍ_ 

5. k|zf;g Joj:yfkgsf s]xL k|d'v kIfx¿ 

5.1 åGå Joj:yfkg (Conflict Management) 

5.1.1 ;+u7gdf åGåsf] cy{, åGåsf ;|f]t ÷sf/0f / k|s[lt 

5.1.2 ;+u7gdf åGåsf ;sf/fTds tyf gsf/fTds kIf 

5.1.3 åGå Joj:yfkgsf pkfo 

5.2 tgfj Joj:yfkg 

5.2.1 tgfjsf k|s[lt, sf/0f ÷;|f]t 

5.2.2 tgfj Joj:yfkgsf pkfo 

5.3 1fg Joj:yfkg (Knowledge management) 

5.4 ;do Joj:yfkgsf] cjwf/0ff / dxTj 

5.5 ;+s6 Joj:yfkg (Crisis Management) 

 

6. ljsf;sf cfofdx¿  

6.1 ljsf;sf] cjwf/0ff, o;sf ljljw kIf / gjLgtd pkfud 

6.2 ljsf;df hg;xeflutf 

6.3 ljsf;df ljZjJofkLs/0f / :yfgLos/0f 

6.4 lbuf] ljsf; nIo / g]kfnsf] k|of;, pknlJw tyf r'gf}tL 

6.5 ljkb ;+j]bgzLn ljsf; / xl/t ljsf;sf] cjwf/0ff 

6.6 ljsf;af6 pTkGg x'g ;Sg] ;d:of / ;dfwfgsf pkfo 

6.7 ;fj{hlgs lghL ;fem]bf/L (Public Private Partnership) sf] cjwf/0ff / g]kfndf k|of]u  

6.8 of]hgfa4 ljsf;sf] cjwf/0ff / rfn' cfjlws of]hgf 

6.9 g]kfndf ljsf; k|zf;gsf] r'gf}tL tyf ;Defjgf 

6.10 cfof]hgf÷kl/of]hgf th{'df, sfof{Gjog / cg'udg tyf d"Nof+sg k|0ffnL 

 

7. cfly{s k|zf;g, n]vf / n]vf k|0ffnL 

7.1 cfly{s k|zf;gsf] cy{, If]q, k|d'v sfo{ / dxTj 

7.2 cfly{s k|zf;g;+u ;+nUg lgsfo M -cy{ dGqfno, dxfn]vf lgoGqs sfof{no, sf]if tyf 

n]vf lgoGqs sfo{fno, s]Gb|Lo tyf sfo{ ;+rfng:t/sf sfof{nox¿_ 

7.3 ah]6sf l;4fGt / dxTj 

7.4 g]kfnsf] ;/sf/L ah]6 k|0ffnLsf] ljsf;, ah]6 th'{dfsf] jt{dfg Joj:yf, sfof{Gjog, 

d"Nofª\sg k|lqmof / ah]6 rqm 

7.5 n]vfsf] cjwf/0ff, cfwf/e"t tTj, p2]Zo / dxTj  

7.6 ;/sf/L n]vf k|0ffnL / g]kfndf k|of]u 

7.7 n]vfk/LIf0fsf] cjwf/0ff tyf cfwf/e"t l;4fGt, k|sf/, dxTj Pj+ pkfb]otf 

7.8 cfGtl/s lgoGq0f k|0ffnL, cfGtl/s n]vfk/LIf0f, clGtd n]vfk/LIf0f 

7.9 cfly{s cg'zf;g / ljQLo Joj:yfkg 

 

 

8. tYof+s Pj+ ;"rgfsf] ;+sng, k|zf]wg, ljZn]if0f tyf k|:t'tLs/0f 

8.1 ;fj{hlgs Joj:yfkgdf tYof+s / ;"rgfsf] dxTj tyf pkof]lutf 

8.2 tYof+s tyf ;"rgfsf] k|s[lt / ;|f]t 

8.3 tYof+s tyf ;"rgf ;+sng ljlw 
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8.4 tYof+s k|zf]wg, ljZn]if0f tyf k|:t'tLs/0f 

8.5 tYof+s Pj+ ;"rgfsf] tflnsLs/0f (Tabulation) tl/sf 

8.5.1 Measure of Central Tendency sf] 1fg 

8.5.2 u|flkmsn k|:t'tLs/0fsf] tl/sf / dxTj 

 

9. Hospitality 

9.1 Hospitality behavior 

9.2 Personality, Grooming, Performance, Etiquette 

9.3 Hospitality as service industry   

 

 

===================================== 
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låtLo r/0f M ;Lk k/LIf0f (Skill Test)    (10 Marks) 

Computer Practical:   

1. Windows       (2 Marks) 

2. Ms- Word       (2 Marks) 

3. Ms –Excel       (2 Marks) 

4. Ms- Power Point     (2 Marks) 

5. E-mail, Internet      (2 Marks) 

 

====================== 


