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JIH 9 . AT AT, General Aptitude Test T English Language Competency

Test AT AEATE TMEA T GEIRT A

gug (Section - A) :

JHTY AT, General Aptitude Test T English Language Competency Test

(KO Y¥X § AT = YO IH)

AT [T (L)

11

1.2

1.3

14

1.5

A T ATATERT (43F)

1.1.1 fqeael e Helesl, HeTdnR, HAE0el, 9=, d=rited fafg w@r, a9d, I,

1.1.2 AITART T RTAATS @y, [optad, (e, STy, s, Sesied, v/
qTehide I T Argdes

1.1.3 favir faepra, Sfaer fafagar, Soarg aftads, ard@ER, STH@ifers, oTedies,
FATSAS ¥ AMLT THIaT

ERECECES)

1.2.1 fqe@e He@qul UqeTias gadres

1.2.2 qUTART SIAETT : AUTAH! YT qAqT FHBTAR] ANk, ATMeh TS JTATTAE
HALAT T AT AITADT SABTH T HEcaqul oAl

AATEART AIATNS AT T XA YGhT (47F)

1.3.1 YT FHISIHT OH, FoT, TIFIRT, AIHIE Hed T AT, ST, ST, e,

1.3.2 99 9Zia ¥ AMEA - G b (braEH, TITeTh! Hiaem=, Tqrefehl T, T
T A JIAAT qAT A JOITeAT

AT qgEe (199)

1.4.1 st qeg=rdes (ANF Fig, F AT /YTEed Icqed, Uiq Ak A1, AR

1.4.2 TR AITAGT TFAG AT, FIT / ATIAEwh] T, qlg, faehre Ta7 T
TR AT/ fAu, T B, SR, AR, 9¥ad, JraEa, d9R, R,
@A, I qdT fagdedl daedn

1.4.3 FRIMET AW, S&1Teh TR, TITh AT q4r gfafer gxqreazor

AT ¥ T GAIAHIIS Tt (L)

1.5.1 <k I ¥ (UNOQ) T IJHH Toidiie®s, Tq<h g 99 fa9d 9 ded
(UNWTO) , faea =R &1ea (WTO), Timaae gi+aa= (EU) T 1% (SAARC):
TITIAT, g9 T Tfarata

1.5.2 faear 5% (WB), thraretr fasm s (ADB), TRTT qater «wer 5% (AlIB)
STEAT Fed W (AaNe®ad! T, 3¢9 T TG v 4

1.5.3 SE@ETeA, I, @M, @, 990, GRS JAT (G517 T gt qecaqul gadied

1.5.4 e T F=aRIfay Hecde! THATHIIE TIAT 9T FAaH Tlatare

U g Tqewr (General Aptitude Test) Q4 99

2.1

2.2

Verbal Aptitude : series, analogy, classification, coding-decoding, direction and
distance sense test, ranking order, assertion and reason, logical reasoning and
analytical ability (5 x 1 =5 Marks)
Non-verbal Aptitude : series, analogy, classification, Venn diagrams, matrices,
analytical reasoning, figure formation and analysis, water images, mirror images,
embedded figures (5 x 1 =5 Marks)
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2.3 Quantitative Aptitude : arithmetical reasoning, percentage, fraction, decimal, ratio,

average, profit & loss, time and work, data interpretation, data sufficiency
(5 x 1 =5 Marks)

English Language Competence Test (10 Marks)

3.1 Vocabulary and Comprehension: Meaning of the words, Single word for
expressions, Synonyms / antonyms, Derivatives and Homonyms / homophones,
Comprehension

3.2 Syntactic ability: Parts of speech, Agreement, Tense aspect, Parallel structures,
Clauses, Modifier, Conditionals, Phrasal expressions, Shifts (tense, number,
person), Transformations, Varieties and

gUg (§) : - QraAd TIET TGN T (KO F)
(X 997 Xq0 ¥F = 40 AJ)

QA JYMEA T FaeIqT
1.9  OrESe JUTEAHT GREA, II9F, FFET T AT
9.} IIAw giv=y, fetaw ud @wy
9.3 SR [Hgr 91 Fel THE 987

9.3.9 #TQeTRl Tahar (Unity of Command)

9.3.] Hor=rrer T (Span of Control)

9.3.3 9IEME (Hierarchy)

9.3.% ¥Hg Tiaef@dr (Group Dynamics) ¥ 26l &1d (Team Work)
9.%  FrEslae FmHAhl AT AT

9.¥.9 9= : qF, Hed T FHATRT qATCHT

9.%.3 AfIPER JAENT T AR e
9.4 FOAAL, FTTAT AT HeATSHA

BT qaGET afag g8

9 EHT FaIEl qAA AT

R UTAHT HdTAE (qhERA T AT Giaer

3 TSgulcher! SISHIE, UMich ISR T el 9T JUTAHT AT

¥ FHUTTHT FUA MTEH YUITellehl TTUROT T Heed

Y UTEAH ATIROT T JART

% qraSIideh ATl ATIROM, fa9mwar ¥ HAEIRAT AR ® (Values) fqera,
THTRTAT, TaThefedl, LS, YRERTAT, RAaTST ¥ AT AT R,
g 9 aur S

R ARME wed, seATicHeEar (Spirituality), ATHE ¥ ¥ A=Al (Human Values)
TAT FAT JATGHT ANTRE FoATAdT

.5 |ATESIAE Sirade (g (Principles of Public Life)

.8 fa=mT 9=1a (Cyber crime), Fe™ar (Cartelling), TR (Monopoly), TGS,
Y= ¥ {7 MHAST (Money Laundering)

BEIGEEIC]

39 FUTT 9haA 9T ECd SAATITIA FeSTeh! AT, A&, FASATCHE G, 297,
FTIE, TAATT AT, ATYARAT, AT T FHTAT

3R GiaSEMel HAQIaE ATSAT T &l HATIAT
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TN qaT, AT TIET GHE, T8 &, AEHT Taepl AT FTANTATcHSE TXETd qEaHH

3.3 giqsemeRl Aid uiR=ETas 9T SaaeTaTehl I

3. YiqssHE GiqeadicHs &HdT e T Fare! R qae =

3Y yfqeemET wrtad e dEel deRaE T g9y

3% YTdSoTRl YS9T UE TTHT deai Aehrddl 91ad & ¥ Fehidhl Higd

3.9 JUTATHT TdEA YAGHABT EAHT HATAR] HTHBT

3.5 AUTE YUEH qUT e SaedTad ATEfa TS AT, 03

3.2 99T 9hEH qUT Eled FaRATIT YasSH FHIAT aT 9d HIATEl, 0%

3.90  HUTA TSI qUT EId HATATIT TS ATeh TN =l (TaqTaed, 053

3.99 ICAO, IATA, PATA ? 9daH w4l AT Y FLAT UF qdas farara

3.9 TUTHRT ATk fTeRTRAT THaA &Rl ANTETT Ue qeATaT T T

THEg A T FAes

¥.q  grEsiae @ikg UF, 2083 ¥ MuHEE, 0%

¥.% e wrdfafy qur o SaRartae U9, 0% ¥ HEHTmEeT, 3000 (@6 AT T
IIHRT THH GF T adl, foqara foasnr awee=dy sgwem)

¥.3  FUTEA (LI 9T o) U, R0%Y q9T (HaHTeedl, 2084

¥.¥  YEEMER (AR UA, R04% (FEX T91 GSIT el eed)

¥4 HEATH B G UA, 0%¥ 99T HaHEE 208%

¥.% @ UA, 013 T HIHEE], 070

¥.\9  JUNRHT fEd FRE UH, 00y ¥ HIHmEl, [09%

¥.5  HAH Al (Ffedn U, 09¥ 9iR=mg | T s

¥.% A HId, 0%Y
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fefrr o © QT T
gU8 (F) — (L0 ¥F)
(R YT X900 AF T T¥T X0 HF = 40 AF)
AHE FIMET AT © THE Tee® AT TART
9.9 AT FMWIH FLTAIA
AT BHTE TR
FHAT T
IR T FHE TiAefrerar
FATHAT oAb, Al (G T qar=rd
gfeTerer T e faehrE
LTI
AT, arerer T eTEE
WEFR ¥ U AT ¥l gzl

0 0 0 o0 . o0 . 0O O OO
Nl G A" X X W .»

- 0

o

TG FTETIHT (i T TR q°qT AT T T
9 FUTART TMHRT FSAEER] T8

R AT FEAAT YUTRAT @ AT T TANT

3 HAT FFIYA . AR T e

¥ HITAT AR GRAd, ATTeTqehar ¥ [t
Y FATATHT FARP HeEcd, bR, HTeAH

& AVeE TFAT - akad, I¢9d, ATAYThal T Hed
R e MO T HTHA

.G dIEH FIMA ¥ U @

.2 IISATHE {IHAT T HATET

90  YATEHT HF HPAE AT FadT

Ry SIS AT ¥ A AT

4R FEATAT FALIA T Frafary

93  feuolt, y=ara ¥ ufdqees @

et fafes (Administrative Techniques)

39 FF fFeew (Job Analysis)

3.} & fa@=9 (Job Description)

3.3 @ 9arsa (Job Evaluation)

3.¥ & qitgser (Job Enrichment)

3.4 T &g (Job Enlargement)

3.5 AP TU&9 (Management Audit)

3.9 & AHATHT AT Tad JOTeT (Performance Based Pay System)
3.5 AT HIE d=wal (Flexi Time)

3.2 FEO O SFEEEEE ((TQM)

FHATN JIMET T FISATHE FAER

¥.Q  FHERT GUTE ¥ GSACHE FAER

¥R JARUT (Motivation) IF=T fagr, Hifss Ta1 g Hifges WoET (Incentive),
A qAT RIS g9 9T dod

¥.3  ¥dca (Leadership) : #Til T TR
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¥.¥  fquig 9tRar (Decision Making Process)
¥.4 ¥R AT (Communication Skill)

g8 (@) — (0 %)
R I X0 HF TQ T XR0O FF = L0 H¥)
UM EAIAET Pel THE THEE
4.9 7= =@a¥mUa (Conflict Management)
4.9.9 ETSHHT TR AY, FEHT A /HROT T JeHid
L.9.% FISTHAT F5HhT ABRIcHE TAT TRRIHE T&T
1.9.3 75 TIWMEAR IqT
LR AT I
Y.R.Q dATEHT Tehid, BRI /Frd
LR TETE IR I
4.3 A ==@9¥r9+ (Knowledge management)
Y.¥  GHY FaIYAH] AGIRUT T HeEcd
L4 ke FIEmIq (Crisis Management)

farae smATHEE

%9  TaFEE AFUROT, AGHT fGfgg 987 ¥ FAHaH IINH

R [ SAgEAiar

%3 e favaemdie T e

&Y e faera @em T AU wAT, Sudted qar A

Y faue HaEmele fawra ¥ ekd s s@aron

%% faoEEre IO 9 9 GH™T T FHENE I

%9  FEsiA® it |rvhan (Public Private Partnership) @7 S@eRUIT ¥ SATerdHT FANT
% ASHTeg (PR TR T =T AT Groi

%% JUTEHT fARTE FOTEERT A TAT GEATEAT

%90 AT/ ARATSAT TSHT, FATEAT T FAATHA TAT HeATehe T

AR TG, F€T T AGT JUIeAT

VY e geTEHHT A, &F, THE A T Hed

8% U FIMEAET FAW [AhTT (AT GATAA, HETI@l =k HATd, BT a7
@l e FTATAT, Fe31d AT BT FATATEAIRT FATATEE)

V.3 o g ¥ Hed

.Y HAYTAR] FXHEN oI YUTCATD] (G, Fqoid qSTHIRl TTHTT FIEdT, HAaa,
HATSHA GHAT T a5lE =h

V.Y @R FEYRO, ATIRAT Tcd, I¢9T T Hacd

9%  TIHRT @l JUTel ¥ AITAHT TIART

V.9 ETIIEIH ATIRIT TIT ATIRAT (FgTd, TR, Heed Ta Iqaddl

8.5 ATARE I JUTAl, ATRAKE AGTITET, e H G707

VR IYE AT ¥ i FEedrad

T T& ARl Gbad, TYe, fqeeor qor q=qaire<or

5.Q  |ATESIE HATATITHT TATE T FAATH Hecd 9T STATNTT
5.} qIlE q9T AR TR T G

5.3 qAlE AT AT HebaAd fate
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g.¥  deie qendH, faeduor qur gEdree
g.4  dH Ud ATl Ao (Tabulation) e

5.4.9 Measure of Central Tendency @I =
5. 4R UTthehe JEIATHITRT T T HEd

Hospitality

%.9  Hospitality behavior

QR Personality, Grooming, Performance, Etiquette
%.3  Hospitality as service industry

oooooooooooooooooooooooooooooooooooo
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fefrr =r=or - g aferor (Skill Test) (10 Marks)
Computer Practical:

1. Windows (2 Marks)
2. Ms- Word (2 Marks)
3. Ms —Excel (2 Marks)
4. Ms- Power Point (2 Marks)
5. E-mail, Internet (2 Marks)



