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9.} EEATIAH TAAAAH T
9.3 GrESE FIEE ¥ Sl g b gHarn ¥ faear
9.%¥  FUOEH, ATTHA TAT HATSA
9.4 ATqeE T
9.%  AfIPR JANE ¥ Afger [Heraer (Devolution) &= faetar
9.9 ISRl Uiy, fetay ug fafa~ @ey
9.5 HIUSAH [FgTe q9T el THE T&l
1.5.9 amaerdl Thar (Unity of Command)
9.5.] fHr=rurer dmEr (Span of Control)
1.5.3 984 (Hierarchy)
1.5.¥ &He wiaefiadar (Group Dynamics) ¥ 2 ®rF (Team Work)
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& IR el AR, ferear T sy wreadn (Values), Sfderdr, gaTwaTie,
SAThelEdT, IARalNded, URERTdr, [ramr ¥ Aaanaedrel ATa9desdr, Hus
HIFH TAT ATATH

R ARRE FHded, ameaticHerar (Spirituality), AT He T "=aar (Human Values)
TAT AT JATEHT AR Fei=d

.5 dEwHE siaqw fagr (Principles of Public Life)

FHETA JMEA T FISATCHE A8

39 FHET A ¥ ASHATHE ATER JEIwl ATTRRT

3. 3R (Motivation) Tw=dT fagra, Hifssd Tar g Hifgs 9w (Incentive),
gAEd 9T GAEAdrs I97E 919 acd

3.3 99 (Leadership) : 9TeiT T T&RR

3.¥ v gtwRar (Decision Making Process)

3.4 ¥==w 49 (Communication Skill)
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9.3 9T e gbear
9.%  HHART I
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9.%  FHIAHAT HeAatwd T I dwr
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9.5 AT
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R99 SRS AT ¥ A AT

QR fauqolt, g=ara ¥ ufqee o@+

et fafr (Administrative Techniques)

3.9 & fazeor (Job Analysis)

3.} & fg@=9 (Job Description)

3.3 @ Hearsa (Job Evaluation)

3.¥ @ gitesr (Job Enrichment)

3% @ faegaree (Job Enlargement)

3.5 FF™Ed e (Management Audit)

3.9 F HATHT AT dda yumer (Performance Based Pay System)
3.5 HEET HAR q@wdr (Flexi Time)

3.2 g IO FEed_ (TQM)



A AT qAT B FILAIT FITSH
TN AT, AT T G, TE 9, ARG ARt Tqebr ATieep FITARTATCHS TSR
RICRER
gug (@) — (K0 )
(R 99T X930 F T 9 T X0 F = 40 ¥J)
TR AT Fal TG T8
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¥.9.3 T FAIIYAHR IUA
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¥.3 31 =@amIg (Knowledge management)
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¥.%  Fhe FaEmaq (Crisis Management)
¥.%  qREdd aerad (Management of Change) @I s@amRom
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YW.¥  fer faera dew ¥ AuTerR waATE, Seted qar SEIdn

Y.e  fa9e deeaele faere ¥ efd fawraer saaron

4.5 fawEare S g9 9o FHET T FHTEHE 39T

4.9  grEawiiHeE s @rsherr (Public Private Partnership) @1 si@emRum ¥ SqTeAT TA1T
Y.g  ATSATeg [Tl SR ¥ S ATl Aol

Y.& AT faeTE FETTRART AT qAT FEATEAT
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%R dHE JAT FEAATH FEid T Fid
%3 qHE qur EAT b [af
Y qee ede, fqeauer U gEqare
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%.%¥.3  Measure of Central Tendency @I ST
%.%.3 UIthebd TEIAIRIUIH] TR T HEH
Hospitality
9.9  Hospitality behavior
©.%  Personality, Grooming, Performance, Etiquette
9.3 Hospitality as service industry




